' TWO-WHEEL CARTS

96 and 48 gallon sizes

Toter’s Two Wheel Carts have the industry’s best tilt-to-roll ratio,
known for convenience and effortless maneuverability to roll to the
curb.

Textured surface resists scratches and hides unsightly dirt.

Cart does not fall over when the lid is flipped back.

Bottom wear strip provides outstanding abrasion protection.

Low, narrow profile design is easy to maneuver and fits through gates
and doors.
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96 gallon Two Wheel Cart

96 GALLON EVR® Il CART 48 GALLON EVR® Il CART

SIZE: 35.25”| x 29.75”"w x 43.25”h SIZE: 28.75”1x23.50”w x 37.50”h
LOAD LOAD
RATING: 335 1bs/151.9 kg RATING: 168 1bs/76.3 kg
COLOR: Dark Gray Granite COLOR: Dark Gray Granite
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City of Evansville
New Trash & Recycling Services
2013
Residential Trash Service:

e 96 gallon cart a smaller cart available on request (48 gallon)

e 10 year contract

e One time per week service (5 days per week}

e Pickup day may change watch for notices

e Automated curb & alley pickup ( Same location as previous service)

e Trash & Yard Waste In same cart (emphasis on increasing recycling and reducing Trash
volume)

1™, Year: Unlimited Service of Trash and Yard Waste
2™, Year: Cart service only for trash with extra volume limited to Yard Waste
3", thru 10™. Year: All Trash & Yard Waste limited to cart service

e Additional carts for extra volume available- $100 each- no additional charge for pickup.

e Spring pickup of extra Yard Waste placed next to cart (for 4 weeks in spring for the ten year
contract)

¢ Special separate unlimited bagged leaf pickup in Bio-degradable plastic bags, Paper leaf bags
or containers in the fall. (Mid- October to Mid -December)

e Christmas Tree pickup (with normal Trash) after the Holidays in the first full week of January

Recycling Service:

e 96 or 48 gallon cart (green color coded lid for recycling)

e Every other week service on same day as Trash Service

e Single Stream/Comingled Recycling with increase in items available for recycling, (Refer to
handouts, direct mail, City web site and imprint on the Recycling Cart)

e Automated Curb & Alley pickup with service at same location as Trash pickup

Heavy Waste Trash Services:

e Spring & Fall Pickup (same as current program)



New Trash & Recycling Service to Start January 2013
Frequently Asked Questions?
Questions about Carts

e Will the new Automated Cart Trash & Recycling Service cause my refuse fee to increase?
No, the new service will actually cause the refuse fee to decrease from $12.15 to $10.65.

e  What information will | receive to tell me what to put in my two Carts?
There will be a flyer delivered with your carts telling you what goes in each cart and an
explanation of the new service will also be supplied. There will also be information on the City’s
web site and there will also be a direct mail piece sent to all residences with the same
information.

e  When will the 96 gallon Carts be delivered?
The new carts will be phased in with delivery during the first three months of 2013.

e  Will | receive two carts at the same time?
There will be two carts delivered at the same time with one for Trash and one, with a green lid,
for Recyclables.

e What if | don’t want to use the supplied Carts?
It will be necessary for Trash & Recyclables to be placed in the City’s supplied carts to be
compatible with the new automated pickup system.

e If I turn in my recycling cart will | pay a lower refuse fee on my water bill?
If you don’t recycle and turn in your recycling cart you will still pay the standard refuse fee on
your water bill.

e What if | want a smaller 48 gallon Cart?
If you want the smaller 48 gallon cart you can contact Allied Waste Services and they will make
arrangements.

e What happens if my cart is damaged or stolen?
Each Cart will have an identifying serial number and if you report it stolen or damaged your cart
will be replaced by Allied Waste Services.

e Where do I place my carts for pickup?
Place your carts at the end of your drive if you are a Curbside pickup, keeping the cart at least 3
feet from any structure or another cart. If you are an alley pickup please place the cart at your
property line and at least three feet from any structure or another cart.

e What do | do if | want a second Cart?
If you want an additional cart you can order it by contacting Allied Waste Services. The cost will
be $100 for each additional cart. There will not be any additional charge for servicing an
additional cart.

e What do | do with my Carts if | move?
If you move please leave the Carts for the new home owner to use.



Questions about Yard Waste

What do | do with my Yard waste?

Yard waste including grass clippings, bush and tree limbs should now be placed in your 96 gallon
cart with your trash.

What if | have more Yard Waste than fits in my Cart?

For the first two years of the new Automated Cart Service you can put excess yard waste next to
the cart and it will be picked up. In the third year and beyond all of your trash and yard waste
must be contained in your cart except for the “Spring Yard Waste” pickup period.

What is the Spring Yard Waste pickup?

During the ten year term of the trash contract there will be four (4) weeks in the spring when
excess yard waste that doesn’t fit into your cart can be placed next to the cart and it will be
picked up with the regular service

Can | put Trash & Yard Waste out in my Recycle Cart?

Trash or Yard Waste should NOT be placed in your designated Recycling Cart. The drivers will
only empty a recycling cart on your recycling day and it will only go into the recycling truck.
When will Leaves be picked up?

There will be a separate weekly pick up in the Fall, on the same day as your trash pickup, of
leaves starting in the last two (2) weeks of October and continuing until mid-December. The
leaves will need to be in Bio-degradable plastic bags, paper leaf bags or containers.

Questions about Recycling

Do | need to separate my recyclables?

Recyclables will no longer be separated at the curb so you can comingle your recyclables in the
Recycling cart.

What do | do with my 18 gallon Blue Bin?

If you place your 18 gallon blue bin out with your recycling, Allied Waste Services will pick it up.
Is Recycling pickup still every other week?

Yes. You will be informed of your every other week schedule.

What if | don’t want to recycle?

Recycling is not mandatory but it is highly encouraged to make sufficient room in your Trash
Cart for your generated residential waste. If you do not want the recycling Cart please contact
Allied Waste Services and they will pick it up.

Questions in General

Will my pickup location change?

As of this time all locations for trash pickup will remain the same. Recycling will now be picked
up at the same location where your trash is picked up.

Will there still be a Christmas Tree Pickup?

Christmas tree pickup will remain the same.



e Will there be any change to the Heavy Waste Pickup?
The Heavy Waste service will remain the same with pickups in the Spring and Fall.

e How will I know if my day of pickup changes?
You will be informed of your day of pickup in the information you will receive with the delivery
of your cart.



